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AreHuma O30H OOL

OBY4EHUE 3A PABOTA C YYHEHULA

C ABUTATENEH AEOGULMT B CNIOPTOBETE
bACKETBO/, XAHAOABAJI U TEHANC




DopMUM Ha obyyeHue:

¢ [IpncbCcTBEHA

HpOﬂ,hﬂ}HHTEﬂHOCT Ha OﬁyLIEHHE'TD i

bpow KBanndukauMoHHU KpeanTu : 1

38 NeKUMOHHM Yaca n 8 NPaKTNHEeCKN aKageMn4iHn 4acCa



YCIMNEWHO 3ABBPWNTTE KBAJTMOALUMNOHHNA KYPC

llle 3Haam:
o HobpuTe NpakTukK B onpegeneHmnsa TeMaTtuyeH obxear

[MpeBaHTUBHU MEpPKU 3a cnpaBsHe C HEraTUMBHOTO BAUSHWME Ha couManHuTe
npobnemun B y4ebHuMa npouec.

llle mozam Oa:

o I"InaHmpaT M Cb30aBaT Nnpouec 3a CnpaBdaHe C
Nnpe3BKaTe/iICTBartd Ha exxeHEBWETO Ha lNealrord

o [TogobpaT opraHusaumaTa M epeKTUBHOCTTA Ha paboTa B eKun

o [a npunarat cnopTHU METOAN 3a NpejoTBpaTaBaHe Ha KOHGNNKTU
[MPOI'PAMATA E HACOYEHA KbM:

Yuyutenu - HavyaneH eran
Yuutenu - nporuMHasmManeH etan
Yuutenu - rumHasmManeH etan
3aMeCcTHUK-AUPEKTOpPHU

NMeparornyecku cCbBEeTHULU, MCUXONO3U
Bbu3inutatenu B DEH.I,EH{HTHE

Jloronepu, pexabunurtaropu
PecypcHu yunutenu

KopeneTtutopu, xopeorpadu, TPEeHbOPH
Yuutenu - npegyumnuiiHo obpasosaHme
Yuutenu - uenogHeBHa opraHusauua




KOMIETEHTHOCTI,

KOUTO We Obaat npuaoduntu
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KoMyHUKaTUBHA [lepgarornyecka OpraHusauMOHHa

LLEJT HA TTPOI PAMATA:

[la noBuWwK KBanupmkaumaTa Ha negarormyecknTe
CneumanmcT, KaTo AOMbAHW U YCHEBPLEHCTBA KOMNETEHTHOCTUTE Ha BCEKU
e[MH OT Tax 3a Npaka paboTa ¢ Aeua U MNageXu ¢ ABurateneH aeduumT.

Mpgako Aa NoBAMAE HA YMEHMATa Ha YYeHuunTe ga ce afanTupart B YCnoBus,
KOWTO MM [ABaT Bb3MOXHOCT fa paboTaT B eKkun, Aa ce U3ABABAT KaTo NMaepu
Ha rpynu Ha 6a3a oBnafeHu NoxeBaTh OT CMOPTHUTE UIrPK Ypes Nogkpenarta Ha
neparorMyeckuTe cneumanmcTu,

,ﬂ,r’ﬂ noanoMorHe yKpenegaHeTo Ha ekMnHOCTTa M CNAOTEeHOCTTa, KakTo M fa No-
,E,GE‘[:}H METOOWMKATA Ha Dﬁ}a’HEHHE B Ir‘135pf:lEHL-‘1TE CNnopToEe.

[la ce NnoCTUrHe No-BUCOKa YAOBNETBOPEHOCT OT NpodecnoHanHaTa peanmia-
LUMA HA NegarorMeckmMTe cneuranmcTm, KaTo B AoMbAHEeHMA 6baaT Cbh3ganeHu U
VCNOBMSA 3@ Ka4eCTBEHO NNnaHupaHe Ha NUMYHOCTHOTO W NPOdEeCHOHANHO M3-
pacTBaHe KaKTO WM KapUEPHO pa3BUTHE.




METOIM HA OBYYEHME

[lporpamMara ce peanusmpa 4ype3 kombumHauma oT METOAM, C OCHOBEH aKLUEHT
BbPXY MHTEPAKTMBHUTE NOXBATW.

HDGU,EC'bT MNO3BOJNIABA fia Ce CUMMYyNnpart y‘-I'EfvaH CUTYaunmn, Aa ce npoeexaart
AWCKYCKHMKU U aHKETK.

CbAbPXKaHMETO € LEHTPUPAHO OKONO yYacTHUUKMTE (Nnenaro3m) U noolupssa
M3paszfaBaHEeTO Ha COBCTBEH ONUT K MefHa TO4YKa No PasMCcKBaHUTE TEMMN.

Mporpamarta € opraHusMpaHa B TEOPeTUYHa 1 NPaKTMYecKa 4acT 1
OCBLIECTBABAHETO Ha ACHA BPb3Ka MEX Y Teopus 1 NPaKTUKa. B AOMb/HEHUE, B
OB6YHEHMETO LI B3eMaT y4acT1e xopa C ABurateneH aeduumT 3a nosullaBaHe
Bb3MOXHOCTUTE 3@ KQ4eCTBEHO NPUAO6MBAHE HA MPaAKTUYECKU OMKT.




O4yakBaHU
Pesyntatu

® ¢ 6 G000

[NogobpaBaHeTo Ha paboTHaTa CUTyaums Ha negarora

[logobpsasaHe Ha opraHMsaumaTa Ha paboTa

[NogobpsaBaHe Ha paboTHaTa aTMochepa 3a BCUYKM YHaCTHULM B y4ebHUa npouec
HapacTBaHe Ha cneuyduryHaTa 3a CbOTBETHOTO PaboTHO NOAE KOMNETEHTHOCT
[lcnuxo-XnrneHHa npeBeHuUMs 1 pa3BnMBaHe Ha CNOCOBHOCT 3a CrnpaBsiHe C
BbTPELWHU KOHPNUKTU 1 Bapuepu

Pa3BuBaHe Ha CNOCOOHOCTTA 3a CbBMECTHA 1 ePeKTUBHA paboTa B €KUM
[TpeBeHumMsa Ha HEraTUBHOTO BAMSHME Ha CoUuManHUTe Nnpobnemu

B y4ebHMa npouec

MNpegoTBpaTaBaHe Ha KOHPAUKTU

Ekun obyyeHus

+ 359 889 213 468

Codua 1000, yn. MNo3mtaHo 9
eT. 2, opuc M8

https://www.agency-ozon.eu
trainings@agency-ozon.eu




