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RECOMMENDATION

SONIK START is a dynamically developing business organization focused
on social entrepreneurship, counseling, service delivery and support -
both on the territory of the country and in international partnerships.
SONIK START is the largest social services provider in Bulgaria, proven
with its correctness, professionalism and innovation since 2008.

SONIK START has partnered with Agency OZON since 2013, as the
organization develops and provides a wide variety of latest and high-
quality services to support social service providers, pedagogical
professionals and local authorities.

Since 201,8, SONIK START uses the services of the licensed team of the
Agency OZON to conduct individual and group, professional and emotional
supervision for the benefit of direct social service providers and
pedagogical specialists on the territory of the whole country. The
supervisions conducted focus on professional and organizational
problems related to the direct work of the team: professional burnout,
organization of group work, team development and relationships;
developing a case, maintaining a positive environment, etc..

My satisfaction, as SONIK START Manager, of the professionally fulfilled
commitments of the Agency 0ZON gives me the confidence to recommend
their work. The Agency 0Z0N is a reliable and innovative partner, whose
team is formed by professionals ready to meet the new and emerging
needs ofsocial standards. The consultants, supervisors and advisers ofthe
Agency 0Z0N are experts with extensive knowledge and experience,
ready to meet and support the increasingly diverse challenges and
standards of the humanitarian sphere.

I am pleased to apprise and express my sincere assurances of the
reliability and quality of expertise of the Agency 020N.

Miglena Markova-Gospodinova,
Manager
SONIK START Ltd.


